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Freqguently Asked
Questions

- How does the integration work?
TimeCom® for Connecteam offers a pre-built integration that ensures seamless data flow between
the systems. The integration automates data collection and real-time synchronization, providing
accurate employee time and data information for better payroll processing and compliance man-
agement. TimeCom for Connecteam is a money-saving solution.

« How long does it take to be up and running with a new clock?
The activation process is straightforward and quick. Most setups can be completed in a short win-
dow of time, ensuring minimal disruption to your operations.

- Besides facial recognition and fingerprint biometric, what other options do | have?
In addition to facial recognition and fingerprint biometrics, the stride80 also supports proximity
badge scanning for added flexibility.

«  What type of punches and data can | collect on this new clock?
With the stride®80 clock, you can collect clock-in and clock-out times, track paid rest and meal
breaks, and allocate time to different jobs or tasks, ensuring precise and comprehensive time track-
ing.

« Is TimeCom integrated with Connecteam T&A?
Absolutely. TimeCom is designed to seamlessly integrate with Connecteam Time and Attendance
(T&A) platform, ensuring real-time data synchronization and efficient workforce management.

. Can employees use both Connecteam mobile app and time clock to clock infout?
Yes, employees can use both mobile devices and time clocks to clock in and out, providing flexibility
and convenience.

«  How does it improve employees’ experience?
Employees benefit from accurate and automated time tracking, eliminating the need for manual
entry. The user-friendly interface and biometric options (facial recognition, fingerprint) make clock-
ing in and out seamless and secure.

. Is this a subscription model?
Yes, TimeCom for Connecteam operates on a subscription model, ensuring continuous support and
updates.

+  How much does it cost?
Pricing for TimeCom for Connecteam varies based on the specific number of time clocks and time
clock type your organization needs. For detailed pricing information, please contact our sales team.

. What does the price include?
The price includes the TimeCom software, seamless integration with Connecteam, our advanced

time clock - the stride80, and comprehensive customer support
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